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12th Edition Management By Stephen Robbins
Directed primarily toward undergraduate Management or Business college/university
majors, this text also provides practical content to current and aspiring industry
professionals. This bestselling text vividly illustrates management theories by
incorporating the perspectives of real-life managers. Throughout this text, readers will
see and experience management in action, helping them understand how the concepts
they're reading about work in today's business world.
Principles of Management is designed to meet the scope and sequence requirements of
the introductory course on management. This is a traditional approach to management
using the leading, planning, organizing, and controlling approach. Management is a
broad business discipline, and the Principles of Management course covers many
management areas such as human resource management and strategic management,
as well behavioral areas such as motivation. No one individual can be an expert in all
areas of management, so an additional benefit of this text is that specialists in a variety
of areas have authored individual chapters.
The right turn in U. S. politics has increased conflict over both ends and means in
government budgeting and financial management. Overlapping and competing views of
the way the world works drive finance officials’ practice. Taking a new look at public
financial management that acknowledges the multiple, competing realities, Government
Budgeting and Financial Management in Practice: Logics to Make Sense of Ambiguity
examines transaction cost economics and other small government, managed-by-thePage 1/27
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market techniques as the latest reincarnation of public budgeting and financial
management orthodoxy. Gerald J. Miller reviews new research on the continuing
validity of the political dimension of government finance decisions and the multiple,
intensely argued constructions of reality the finance official must make sense of. Miller
discusses major advances in interpretive approaches to budgeting and finance and how
they dominate writing in the broader field of public administration. He also examines the
effects of the explosion of information systems, new budget techniques,
nonconventional ways of spending, and new technologies. The book uses a question as
the motivating force to understand some facets of today’s government budgeting,
finance, and financial management: where do the critical assumptions come from to
drive financial management? Miller takes the history of reform, developments in the
field and the logics finance officials say they use as sources for these assumptions and
examines what they reveal about constructions of the government finance world.
Exploring new avenues of financial management thinking, the book discusses
ambiguity and interpretations that move the unclear preferences, ends, and goals
toward consensus. The author identifies an alternative approach to research that
explains important facets of financial management. This approach is drawn directly
from practice, events and problems in public organizations and from the creedal bent of
many political actors in competition.
Note: You are purchasing a standalone product; MyLab Management does not come
packaged with this content. Students, if interested in purchasing this title with MyLab
Management, ask your instructor for the correct package ISBN and Course ID.
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Instructors, contact your Pearson representative for more information. Management is a
dynamic subject, and a textbook on it should reflect those changes to help prepare
students to manage under the current conditions. The twelth Canadian edition of
Management has been written to provide students with the best possible understanding
of what it means to be a manager confronting change. If you would like to purchase
both the physical text and MyLab Management, search for: 0134857968 / 9780134857961
Management, Twelfth Canadian Edition Plus MyManagementLab with Pearson eText -Access Card Package Package consists of: 0134656873 / 9780134656878 Management,
Twelfth Canadian Edition 0134830504 / 9780134830506 MyManagementLab with Pearson
eText -- Standalone Access Card -- for Management, Twelfth Canadian Edition
Principles of Management
Fundamentals of Human Resource Management 12th Edition WileyPLUS Blackboard
Card
Introduction to Supply Chain Management Technologies, Second Edition
Fundamentals of Human Resource Management 12th Edition WileyPLUS LMS Card
A Guide to Planning, Recruiting, and Selecting for Human Resource Professionals Third
Edition

The fifth edition of Management and the Arts provides you
with theory and practical applications from all arts
management perspectives including planning, marketing,
finance, economics, organization, staffing, and group
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dynamics. Regardless of whether you are a manager in a
theatre, museum, dance company, or opera, you will gain
useful insights into strategic planning, organization, and
integrated management theories. Case studies, statistics,
and real-world examples will allow you get a handle on all
aspects of arts managements, from budgeting and
fundraising, to e-marketing and social networking, to
working effectively with boards and staff members. Revised
to reflect the latest thinking and trends in managing
organizations and people, this fifth edition features classtested questions in each chapter, which help you to
integrate the material and develop ideas about how the
situations and problems could have been handled. Case
studies focus on the challenges facing managers and
organizations every day, and "In the News" quotes give you
real-world examples of principles and theories.
Over the past decade, management practice has gone through
dramatic changes. Workforce diversity, downsizing,
reengineering, total quality management, outsourcing, and
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rediscovering the importance of satisfying the customer,
all has a significant impact on Human Resources. The new
Sixth Edition of De Cenzo/Robbins' Human Resource
Management features a current, real-world perspective that
gives readers a crystal-clear picture of what today's HRM
is really like. Emphasizing the application of theory, the
Sixth Edition carefully integrates real examples with the
most up-to-date information available.
The second edition continues to familiarize the students
with the basic principles and techniques of human resource
management. Comprehensively, this textbook highlights the
importance of effective management of human resources which
results not only in organisational effectiveness but also
sustainable competitive advantage. With the coverage of
contemporary topics such as HR Scorecard, Gen-Y Employees
and Work-life Balance, it keeps the students abreast with
the current human resource practices of the real world.
This textbook caters to the requirements of management
students and is also a useful resource for HR
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professionals.
Provides a brief introduction to human resource management.
This book focuses on the uses of human resources for the
general population. A comprehensive instructor's manual,
test bank, PowerPoint presentation and a complete Online
Learning Center make course preparation easy.
Encyclopedia of American Business
Management and the Arts
Fundamentals of Human Resource Management with CD &
Powerweb
Management, Twelfth Canadian Edition
Health Program Management
Prepare for management success with this engaging survey of modern
management practice. UNDERSTANDING MANAGEMENT, 10E, seamlessly
integrates classic management principles with today's latest
management ideas to create a current market-leading text that you
will find captivating. Acclaimed authors Richard Daft and Dorothy
Marcic cover management and entrepreneurial issues within small to
midsize companies, where you are most likely to begin your career, as
well as within larger global enterprises. You'll gain valuable
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insights into real contemporary business as you examine today's best
management practices. This text helps you establish and build on
practical skills with engaging examples and numerous skill-building
and application exercises in every chapter. Using a streamlined
format, this edition takes a close look at how change demands
innovation and how innovation requires forward-thinking, flexible
leaders and organizations. UNDERSTANDING MANAGEMENT, 10E, provides
everything you need to become a successful manager who seizes
business opportunities and leads change. Important Notice: Media
content referenced within the product description or the product text
may not be available in the ebook version.
This book will appeal primarily to postgraduate business studies
students who seek to better understand how to use technology to
improve organizational performance. It provides insights into how
technology can both positively and negatively influence the way we
create, share, and act upon information and knowledge. Taking as a
starting point the premise that we now live and operate in a
knowledge intensive, information-driven world, where data is arguably
the most valuable resource any organization possesses, it argues that
we cannot see technology simply as a commodity or a cost to the
business. Therefore, every organizational decision-maker must be more
aware of the impact technology can have on the knowledge practices
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and habits of employees, building and sustaining collaborative
relationships, and the ability to realise strategic goals in a
dynamic and highly competitive environment.
Public administration is a craft that demands real-world application
of concepts and theories often learned in a classroom. Yet many
students find it difficult to make the leap from theory to practice
completely unaided. The Public Administration Workbook, 8e is
specifically designed with the theoretically-grounded, practiceminded student in mind. It reviews scholarship in political science,
law, industrial psychology, and the sociology of organizations and
then allows students to see how these intellectual fields inform the
analytical and managerial tasks that comprise public administration.
Where standard public administration textbooks examine the nature of
public agencies and explain how bureaucracies relate to other
institutions, this workbook promotes a more effective way of
learning—by doing—and more directly prepares those who will pursue
careers in public agencies. Each chapter begins with a discussion of
relevant concepts and scholarship before moving into a hands-on
exercise analyzing core analytical and management challenges. This
edition includes an all-new exercise on contract negotiation, many
international examples interwoven throughout the book, and a fully
updated HRM section to reflect alternative ranking and compensation
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systems. Each chapter is further supported by a detailed Instructor’s
Manual written by the author to guide instructors on solutions,
explanations, and ideas for using or modifying the exercises to fit a
variety of course needs, as well as downloadable datasets and
exercises, providing students with a unique opportunity to apply and
test classroom concepts outside of the job.
Many people who are interested in business never learn more than the
basics because they are either intimidated by the complexity of the
business lexicon or they have never been exposed to the common
features and principles that form the geography of the business
world. Encyclopedia of American Business is an easy-to-use guide to
the nuts and bolts of business jargon, explaining difficult ideas in
straightforward language. Designed especially for non-specialist,
students, and general readers, the encyclopedia helps novices
understand the complex and sometimes confusing concepts and terms
that are used in business. Five general areas of business are
covered: accounting, banking, finance, marketing, and management.
Terms, concepts, and associations that one is most likely to
encounter in business are the focus of the volume, making it a great
place to start learning about how businesses operate and what the
primary and different features of specific business-related functions
or ideas mean. Entries include annual report, balanced budget,
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capital, deflation, exchange rate, joint ventures, marketing concept,
mutual funds, profit sharing, and zero-sum game.
Human Resource Management
Successful Management Guidelines (Collection)
Australian Mammals
Project Management
Strategic Brand Management, 3rd Edition
Each book in the bestselling Truth About series offers the author's practical and distilled knowledge on a
particular business topic, showing readers how to apply these principles in their daily work lives. With an
'aha' on every page, information is presented in a clear and accessible style that the reader can easily
reference. Written in short chapters, each book covers an entire field of knowledge that applies practical
experience to business theory, cuts to the gist of each subject in an entertaining way, and deconstructs
commonly held assumptions to reveal the real truth behind challenges and their appropriate solutions. In
the Second Edition of the successful book, The Truth About Getting the Best From People, Martha
Finney shares over 60 proven principles for achieving employee engagement one-hundred percent of the
time. This new edition features more than 15 new truths including: managing virtual teams, building
persuasive skills, tuning into your own unconscious biases, managing multiple generations, and
identifying and cultivating individual high performers. In the Third Edition of the bestselling book, The
Truth About Managing People, bestselling author Stephen Robbins shares even more proven principles
for handling virtually every management challenge. Robbins delivers 61 real solutions for the make-orbreak problems faced by every manager. Readers will learn how to overcome the true obstacles to
teamwork; why too much communication can be as dangerous as too little; how to improve your hiring
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and employee evaluations; how to heal "layoff survivor sickness"; how to manage a diverse culture; and
ways to lead effectively in a digital world. New truths include: how to nurture friendly employees, forget
about age stereotypes, first impressions count, be a good citizen, techniques for managing a diverse age
group, and ethical leadership among others.
Provides practical guidance in the husbandry of Australian marsupials and other mammals. It dedicates a
chapter to each group of animals and gives details on its biology, housing, capture and restraint, transport,
diet, breeding, artificial rearing, behaviour and behaviouran enrichment.
For undergraduate Principles of Management courses REAL Managers, REAL Experiences With a
renewed focus on skills and careers, the new edition of this bestselling text can help better prepare your
students to enter the job market. Management, Thirteenth Edition vividly illustrates effective
management theories by incorporating the perspectives of real-life managers. Through examples, cases,
and hands-on exercises, students will see and experience management in action, helping them understand
how the concepts they’re learning actually work in today’s dynamic business world. Students will gain
hands-on practice applying management concepts with MyManagementLab. They’ll engage in real
business situations with simulations, build their management skills by writing and talking about different
management scenarios, have access to a video library to help put concepts into perspective, and more.
Also available with MyManagementLab MyManagementLab is an online homework, tutorial, and
assessment program designed to work with this text to engage students and improve results. Within its
structured environment, students practice what they learn, test their understanding, and pursue a
personalized study plan that helps them better absorb course material and understand difficult concepts.
Please note that the product you are purchasing does not include MyManagementLab.
MyManagementLab Join over 11 million students benefiting from Pearson MyLabs This title can be
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supported by MyManagementLab, an online homework and tutorial system designed to test and build
your understanding. Would you like to use the power of MyManagementLab to accelerate your learning?
You need both an access card and a course ID to access MyManagementLab. These are the steps you
need to take: 1. Make sure that your lecturer is already using the system Ask your lecturer before
purchasing a MyLab product as you will need a course ID from them before you can gain access to the
system. 2. Check whether an access card has been included with the book at a reduced cost If it has, it
will be on the inside back cover of the book. 3. If you have a course ID but no access code, you can
benefit from MyManagementLab at a reduced price by purchasing a pack containing a copy of the book
and an access code for MyManagementLab (ISBN:9781292090313) 4. If your lecturer is using the
MyLab and you would like to purchase the product... Go to www.mymanagementlab.com to buy access to
this interactive study programme. For educator access, contact your Pearson representative. To find out
who your Pearson representative is, visit www.pearsoned.co.uk/replocator
The 7th edition of Management is once again a resource at the leading edge of thinking and research. By
blending theory with stimulating, pertinent case studies and innovative practices, Robbins encourages
students to get excited about the possibilities of a career in management. Developing the managerial skills
essential for success in business—by understanding and applying management theories--is made easy
with fresh new case studies and a completely revised suite of teaching and learning resources available
with this text.
Staffing the Contemporary Organization: A Guide to Planning, Recruiting, and Selecting for Human
Resource Professionals, 3rd Edition
Management, Twelfth Canadian Edition, Loose Leaf Version
Introduction to Management
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Principles of Management (Collection)
1964: January-June

This text is an unbound, three hole punched version. The 12th Edition of
Fundamentals of Human Resource Management, Binder Ready Version, 12th
Edition helps students understand and remember concepts through a
straightforward and conversational writing style and a wealth of examples to
clarify ideas and build interest. The authors provide a strong foundation of
essential elements of Human Resource Management as well as a clear
understanding of how Human Resource Management links with business
strategy. Through practical applications, the authors illustrate the importance of
employees on every level of the organization, helping students understand HRM
elements such as recruitment, training, motivation, retention, safety, the legal
environment, and how they support successful business strategies.
Presenting financial management principles and best practices applicable to
both public and academic libraries, this comprehensive text elucidates a broad
array of issues crucial for those entering a managerial position. Both thorough
and straightforward, Sannwald's treatment gives readers a solid grounding in
the basics of accounting and finance, with an emphasis on applicability to
library management and operations;ties budgets and strategic planning to
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library vision, mission, goals, and objectives;discusses the roles of stakeholders
such as boards, governmental/municipal bodies, the university, and the
community;looks at a variety of funding sources, from tax revenue to gifts and
donations, and presents sound strategies for including them when projecting
income and expenses;articulates and discusses the pros and cons of various
budget strategies;includes sample budgets and forms that can be customized as
needed;offers expert guidance on modifying budgets for windfalls and
shortfalls;explains operating ratios, fiscal benchmarking, and metrics,
demonstrating how to use these to effectively create and manage a budget and
assess the fiscal health of the library; andadvises on how to effectively prepare
and present a budget and annual financial statements to a library's governing
agency. Ideal for course use, this book will also serve as a ready reference for
practitioners.
In the Third Edition of the bestselling book, The Truth About Managing People,
bestselling author Stephen Robbins shares even more proven principles for
handling virtually every management challenge. Robbins delivers 61 real
solutions for the make-or-break problems faced by every manager. Readers will
learn how to overcome the true obstacles to teamwork; why too much
communication can be as dangerous as too little; how to improve your hiring
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and employee evaluations; how to heal "layoff survivor sickness"; how to
manage a diverse culture; and ways to lead effectively in a digital world. New
truths include: how to nurture friendly employees, forget about age stereotypes,
first impressions count, be a good citizen, techniques for managing a diverse age
group, and ethical leadership among others.
The definitive endodontics reference, Cohen s Pathways of the Pulp is known
for its comprehensive coverage of leading-edge information, materials, and
techniques. It examines all aspects of endodontic care, from preparing the
clinician and patient for endodontic treatment to the role the endodontist can
play in the treatment of traumatic injuries and to the procedures used in the
treatment of pediatric and older patients. Not only does Hargreaves and
Cohen s 10th edition add five chapters on hot new topics, it also includes
online access! As an Expert Consult title, Cohen s Pathways of the Pulp lets
you search the entire contents of the book on your computer, and includes five
online chapters not available in the printed text, plus videos, a searchable image
collection, and more. For evidence-based endodontics research and treatment,
this is your one-stop resource!
Logics to Make Sense of Ambiguity
A Systems Approach to Planning, Scheduling, and Controlling
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Supervision in the Hospitality Industry
(WCS)Fundamentals of Human Resource Management 9th Edition for Boston
University
The Truth About Managing People

Supervision in the Hospitality Industry, 8th Edition focuses on the different roles of employees from
beginning leaders, newly promoted supervisor, or anyone planning a career in the hospitality field. A
market leader, this text is widely used by thousands of students training for a career in the hospitality
industry and current hospitality supervisors alike. Supervision is unique in that it does not solely rely on
the supervisor’s point of view; instead, it considers the viewpoints of all levels of associates to create an
informed picture of management and supervision in the hospitality industry.
"Teaches students and managers how to develop, lead, and evaluate health programs to ensure quality
outcomes. The focus is on the three core management concepts of strategy, design, and leadership, but
time is also devoted to describing facilitative management activities integral to successful programs.
Students will learn techniques for communication, decision-making, quality assurance, marketing, and
program evaluation within the structure of the textbook's program management model"--Provided by
publisher.
Many people believe "management" and "ethics" are opposing ideas. Others simply laugh and shake
their heads in utter disbelief. Perhaps rightly so! In our lifetime alone, management's moral failings
range from Thalidomide (1950s) to today's Enron, BP, and Bernie Madoff's "Ponzi Scheme". Maybe
management's dilemma with morality has been perfectly expressed as 'greed is good!' (Gordon Gekko in
the film Wall Street). Is it really all about greed, money, and shareholder value? Seven Management
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Moralities examines management's moral behavior from seven different perspectives. These are derived
from Kohlberg's development of human morality. The seven levels range from 'macho-management' at
level 1, selfishness (2), virtue ethics (3) law and order (4), wellbeing (5), to universalism (6) and
environmental ethics (7). This volume has three sections: (I) applies ethics to management, (II) contains
seven levels of management morality, and (III) concludes with an assessment of management when
measured against an ascending scale of morality.
Differentiate yourself in a competitive marketplace with SUPERVISION: CONCEPTS AND
PRACTICES OF MANAGEMENT, 13E. A blend of traditional management concepts and emerging
insights, the text draws from the authors' firsthand business experience to deliver the leadership skills
hiring managers want but rarely find in new recruits. This comprehensive single source for supervisory
management expertise addresses the most critical challenges in business today, including globalization,
economic turbulence, transitional and temporary workers, virtual employees, technology, outsourcing,
and downsizing. Hands-on and practical, the text complements chapter readings with skill-building
techniques and captivating video cases from well-known organizations, letting you experience
supervisory roles yourself. Special attention to diversity and ethics also helps you develop a better sense
of life beyond the classroom and enhances the text's extensive coverage of communication, decision
making, conflict resolution, and other essential supervisory skills. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
Management, Global Edition
Human Resource Management, 2e
Supervision: Concepts and Practices of Management
The Marketing / Accounting Interface
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Catalog of Copyright Entries. Third Series

It is almost impossible to conceive of the concept and practical application of supply
chain management (SCM) without linking it to the enabling power of today’s
information technologies. Building upon the foundations of the first edition, Introduction
to Supply Chain Management Technologies, Second Edition details the software toolsets
and suites driving integration in the areas of customer management, manufacturing,
procurement, warehousing, and logistics. By investigating the breakthroughs brought
about by the emergence of new Internet-based technologies in information, channel,
customer, production, sourcing, and logistics management, the author provides new
insights into the continuously emerging field of SCM. New in the Second Edition: New
model of SCM Extended discussion of the concepts of lean, adaptive, and demand-driven
supply chain technologies Customer experience management and social networking
Fundamentals of computing and their enabling power Basics of today's ERP/supply chain
business solutions Integrative software tools that allow for new levels of collaboration,
flexibility, and performance The new edition expands on emerging technologies that have
provided all forms of enterprises with the capability to continuously automate cost,
redundancy, and variation out of the process; enhance information creation and visibility;
and expand the peer-to-peer connectivity that allows people to network their tasks, ideas,
and aspirations to produce a form of collective open-ended knowing, collaborating, and
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experiencing. The information presented builds an understanding of how today’s
technology-driven SCM provides new avenues to execute superlative, customer-winning
value through the digital, real-time synchronization of productive competencies,
products, services, and logistics delivery capabilities with the priorities of an increasingly
global business environment.
When marketing managers and financial managers join forces within any business, the
result can often be poor communication on financial criteria and goals. The risk of this
situation occurring is inevitably present when those with different professional
backgrounds and roles are working in accordance with their own norms. In his seminal
1956 paper on general systems theory, the economist Kenneth Boulding referred to the
phenomenon of "specialised ears and generalised deafness", which can be seen to exist
when marketing managers are financially illiterate or when financial managers lack the
necessary insights to design, implement and operate accounting systems which are useful
to marketing managers in carrying out their roles. It is increasingly difficult to attach
credence to the idea of marketing managers who lack financial skills, or financial
managers who fail to relate to the context in which marketing managers operate.
Understanding the marketing/accounting interface is therefore important in generating
emergent properties from the interaction of marketers and accountants whereby the whole
is greater than the sum of the parts. The chapters in this volume seek to address this
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challenge. This book was originally published as a special issue of the Journal of
Marketing Management.
The Truth About Managing People offers real solutions for the make-or-break problems
faced by every manager. Readers will discover: how to overcome the true obstacles to
teamwork; why too much communication can be as dangerous as too little; how to
improve hiring and employee evaluations; how to heal layoff survivor sickness; even how
to learn charisma. This isn't someone's opinion; it's a definitive, evidence-based guide to
effective management: a set of bedrock principles to rely on throughout an entire
management career. The Rules of Management: They're surprisingly easy to learn and
live by. Now, Richard Templar's brought them all together in one place. Templar covers
everything from setting realistic targets to holding effective meetings; finding the right
people to inspiring loyalty. Learn when and how to let your people think they know more
than you (even if they don't) -- and recognize when they really do The first edition of The
Rules of Management became a global phenomenon, topping bestseller charts around the
word. This new, even better edition contains 10 brand new rules to take you further,
faster.In Wired to Care, top business strategist Dev Patnaik tells the story of how
organizations of all kinds prosper when they tap into a power each of us already has:
empathy, the ability to reach outside of ourselves and connect with other people. When
people inside a company develop a shared sense of what's going on in the world, they see
Page 20/27

File Type PDF 12th Edition Management By Stephen Robbins
new opportunities faster than their competitors. They have the courage to take a risk on
something new. And they have the gut-level certitude to stick with an idea that doesn't
take off right away. People are Wired to Care, and many of the world's best organizations
are, too.
The changing landscape of business information has created opportunities for business
librarians to move beyond being reactive to business information needs to become
proactive participants in business development and entrepreneurship instruction. Libraries
are no longer only repositories of books but information –rich sources of business and
economic data. The case studies presented within this book highlight a variety of
examples on entrepreneurship education and local economic development. The examples
presented serve as a catalyst for further entrepreneurial endeavours and highlight the
growing need for effective value-added support in finding business information. Business
librarians play a critical role in promoting the effective use of business information and in
providing significant value-added services within university and community settings.
This book was published as a special double issue of the Journal of Business & Finance
Librarianship.
Fundamentals of Human Resource Management 12th Edition WileyPLUS Learning
Space Card
Cohen's Pathways of the Pulp Expert Consult - E-Book
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Financial Management for Libraries
Fundamentals of Human Resource Management, Binder Ready Version
The Public Administration Workbook
THE #1 GUIDE FOR STUDENTS AND PROFESSIONALS, NOW UPDATED FOR
THE LATEST TRENDS AND EMERGING ISSUES Project Management, or
the "Project Management bible" as it's widely known,
provides practical guidance on all aspects of project
management. It features a streamlined approach to PM
functions without stinting on detailed coverage of the tools
and methods used at all stages of a project. This 12th
Edition has been updated to reflect industry changes and
features in-depth coverage of emerging topics, including
global stakeholder management, causes of failure, agile
project management, project governance failure, customer
approval milestones, classifying project metrics, and more.
Also, supplementary materials are available for students,
professionals, and instructors. Understand organizational
structures and project management functions Learn how to
control costs, manage risk, and analyze trade-offs Examine
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different methods used for planning, scheduling, QA, and
more Work effectively with customers and stakeholders from
around the globe As projects increase in scope and
complexity, managing them across time zones, language
barriers, and technology platforms requires a systematic
approach that accounts for every detail. All the more reason
to keep Project Management, 12th Edition within arm's reach
throughout all stages of the projects you manage.
Management is a student-friendly text that incorporates
solid management practices. With its accessible writing
style, this tenth Canadian edition shows how management
concepts are applied to students' everyday lives in an
integrated way. Management distinguishes itself from other
books by its strong coverage of small business and
entrepreneurial ventures, as well as great visual delivery
of material through effective application of charts,
diagrams, and tables.
Completely updated and revised, this eleventh edition arms
managers with the business tools they’ll need to succeed.
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The text presents managerial concepts and theory related to
the fundamentals of planning, leading, organising, and
controlling with a strong emphasis on application. It offers
new information on the changing nature of communication
through technology. Focus is also placed on ethics to
reflect the importance of this topic, especially with the
current economic situation. This includes all new ethics
boxes throughout the chapters. An updated discussion on the
numerous legal law changes over the last few years is
included as well. Managers will be able to think critically
and make sound decisions using this text because the
concepts are backed by many applications, exercises, and
cases.
Few business functions are more important than putting
people where they can do the most good. Get it right, and
the business soars. Get it wrong, and the business pays
dearly in reduced sales, profits, and productivity. Staffing
the Contemporary Organization provides a comprehensive
treatment of staffing procedures, policies, techniques, and
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problems. It includes a number of human resources topics not
usually covered in one volume—HR planning, legal aspects of
staffing, recruiting, selecting, performance appraisal,
career development, and many others—in an integrated system.
The method presented is a proven, useful tool that managers
and HR people can employ to build stronger, more resilient
organizations. This thoroughly revised edition provides a
comprehensive treatment of staffing procedures, policies,
techniques, and problems. It covers areas newly developed
since the last edition, like recruiting via the Internet and
new court decisions that clarify the scope and application
of antidiscrimination laws in the workplace. Among other
topics, it covers the following areas in detail: -Employment
law -Job analysis -Recruiting and interviewing -Selecting
and selection tests -Appraisals and employee development
-Administration: Handling promotions, demotions, layoffs,
terminations, etc. -Career planning -Measuring the
effectiveness of the HR function. Staffing, the authors
contend, must encompass the entire range of activities
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associated with planning for, obtaining, utilizing, and
developing human resources. Suitable for business students
as well as professionals, this is the first book to present
a systems view of the staffing function—a view necessary to
maximize the contribution of any company's most important
asset: its people.
Government Budgeting and Financial Management in Practice
From Development Through Evaluation
Seven Management Moralities
Understanding Management
Business Librarianship and Entrepreneurship Outreach
Includes Part 1, Number 1: Books and Pamphlets, Including Serials and
Contributions to Periodicals (January - June)
In Strategic Brand Management, Alexander Chernev, professor of
marketing at the renowned Kellogg School of Management at Northwestern
University, lays out a systematic approach to understanding the key
principles of building enduring brands. This book presents a cohesive
framework for brand management that delineates the unique role of
brands as a means of creating market value. Topics covered include
developing a meaningful value proposition, designing brand attributes,
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developing an impactful brand communication campaign, managing brand
portfolios, cobranding, brand repositioning and realignment, managing
brand extensions, measuring brand impact, the legal aspects of
protecting the brand, and developing a strategic brand management
plan. Clear, succinct, and practical, Strategic Brand Management is
the definitive text on building strong brands.
Management
Biology and Captive Management
Changing Senario of Business and E-Commerce
Managing Technology for Business Value
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